
Last Updated: 6/17/2016 
 

User Account Recovery / Forgot My Password 

If the user is unable to produce their password they may recover the information by selecting “Recover 
Account” from the sign in page. 

 

They will be asked to supply the email associated with their account and their security pin.  If the user 
forgets their pin they should contact DWD IT staff to have their password reset. 
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An email will then be sent to the email address registered for their account. 

 

This email will contain a link that will allow them to reset their password. The link can only be used one 
time and is active for only 48 hours after it was requested. If the link expires the user must begin the 
account recovery process again. 

 

  

 

After clicking on the link in the email the user is directed to a page on the site where they can enter a 
new password. 
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After clicking on “Change Password” their password is updated and the are signed out of the system. 
They may then log back in with their new password. 

 

 

 


